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CSI eConsent for Canadian Criminal 

Record Checks - Instructions 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you encounter any trouble during the eConsent process please call us at 1-888-818-5251 

ext. 1. Thank you for your interest in CSI Background Screening; it is greatly appreciated. 
 

1.  To begin, please select the ‘Services’ dropdown menu. 

2.  Select ‘eConsent for Canadian Criminal Record Checks’. 



 

 

3.  Select ‘Add to Cart’. You will be automatically redirected to view your product. 
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4.  If your potential employer has provided you with a coupon code, please enter it and click 

‘Apply’. The order total should then display $0.00. If they have not provided you with this 

code, please move forward to the payment screen. 

5.  Select ‘Proceed to Checkout’. 
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6.  On the left hand side of this screen, you will enter in your personal information, as well 

as the name of the company you are doing the check for. 

7.  On the right hand side, you will enter in the specifics of the company you are doing the 

check for, such as the name and email address of a company contact. If you do not have 

this information you can simply enter in your name and email address. 
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8.  Further down the checkout page, you will see the total cost of your order. The above 

example is with a coupon code. Select ‘Place Order’. 
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9. Once you have placed your order, you will be directed to the eConsent screen. This is 

where your identity will be verified via your Trans Union credit report. Here you will 

enter in your personal information then select ‘Submit’. 

•  The next screen you will see is the first of the 4 or 5 questions used to verify 

your identity. Please note you have only 30 seconds for each question. To 

avoid timing out, have your information ready (ex. your SIN card, previous 

addresses, etc.). 

•  If you are not successful in answering these questions, you will be sent to a page 

directing you to fill out and send the manual consent form with two clearly 

scanned copies of your IDs. You will also receive a notification email from 

csi@csiscreening.com. Please ensure that this email has not been marked as 

Spam and moved to your Junk folder. 

mailto:csi@csiscreening.com
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10. If you are successful in answering all of the questions, you will be redirected to this 

page. Please give consent to have Canadian criminal record check processed by clicking 

on the box under the ‘Authorization and Waiver’ section. 

11. Personal information that you have already provided on the Order screen will 

prepopulate here. Fill in the remaining required fields marked by the red asterisk, 

provide any aliases in the Name Changes section (ex. David aka Dave, if you go by your 

middle name, etc.) and declare any criminal convictions in Canada. Then, click ‘Submit’. 
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12. Provided no mandatory fields have been missed, you will be redirected to this page, 

confirming that your eConsent request has been submitted to the CSI Screening Team. 


